
Virtual, Hybrid & In-Person 
Event Solutions



Who are 
emc3?

We are a collective of event 
planners, producers, storytellers, 
marketers, designers and 
strategists dedicated to creating 
and executing unforgettable 
experiences.



Logistics

Live events

Hybrid events

Virtual events

Event strategy development

Event production

 Venue sourcing

Registration management

Parties, awards and dinners

Conferences & meetings

Strategy Creative Content

Marketing strategy 

& consultation

Creative copywriting

Social media management

Sponsorship & ticketing

Pre & post-event marketing

Post event analytics

Audience acquisition

Virtual platform design

Graphic design

Video creation & motion design

Website builds

Virtual event assets

Keynote and PPT presentations

Print & HTML collateral

Content development & 

Talent identification

Contract negotiations

Content development

Speaker announcement 

& strategy

Budget maximization

Virtual presenter training 

Event day management



Consciously making 

every moment count
Food waste reduction initiatives: We work on the menu 

planning, donating additional meals to staff at the venue, 

and using apps that reduce food waste such as Olio, Too

Good To Go and Karma.

Sustainable venue sourcing: We select venues with 

sustainability certificates, a fairtrade menu, FOH Recycling 

unit, plastic reduction, and food waste reduction. We also 

look for green buildings.

Destination sourcing: We choose greener, more sustainable 

cities for destinations, with a green plan for the future, 

recycling program, and efficient public transportation. We 

also consider the carbon estimates on flights.

Non-plastic alternatives: We encourage the use of 

 non-plastic alternatives, throughout the event.

Our office policy: We adhere to a strict recycling program 

and encourage a bike to work scheme.



We bring stories to life with powerful creativity, 

grounded in meticulous organization and ef�ciency.

We do this by carefully curating 3 touch points: 

people, spaces, messaging.

Mission:

To make every moment count.

Vision:



Event Canvas:
Discover



1a. Who is the audience? 1b. What do they need?

2a. Why should they come? 2b. Competitive advantage

Human resources

Non-human resources

Cost structure

Internal mission and vision

The brief – Full brief below3. How do we attract them?

4a. De�ne success 4b. The audience should 
learn and feel...



The 7 P’s 
How to create an engaging digital 

experience 



Why are we running this event?
What are we trying to achieve?

Purpose

Outline objectives

Create clear qualitative and 
quantitative objectives

Develop KPI’s

We will help you create clear goals and objectives 
for the event which we will measure and report on 
throughout the engagement lifecycle

Develop an impactful 
event marketing strategy

We will help you create an impactful event 
marketing strategy which will help you drive the 

greatest ROI possible



What problem are we solving 
for attendees?

How does our event differ from
others out there?

Positioning

Build event 
brand guidelines

Working from existing brand guidelines 
or creating bespoke event guidelines 

to work

Content development 
and consultancy

You will work with our experienced team of 
strategists, copywriters, marketers and creatives 
to produce compelling content for your event.

Marketing and promotional
plans and support

Looking at the overall message of the event but 
also focusing on the detail such as attendee 

experience and production capability

Agenda planning

Our dedicated team will work collaboratively 
with you to craft an agenda which will resonate 
with attendees.



Who is going to plan and produce my 
virtual experience?

What does my virtual event team 
look like?

People

Production

•
•
•
•
•
•
•

Account Director
Virtual Event Manager or Producer

Technical Director
Production Manager

Technical Support
Event Technologist
Attendee Support

Key support

•
•
•
•
•
•
•
•
•

Virtual Speaker Coach
Creative Director

Event Marketing Strategist
Social Media Manager

Finance Manager
Host or Emcee

Moderator
Translator/Interpreter

Entertainment

Communications

•
•
•
•

Communications/Marketing Manager
Design Manager
Copywriter
Sponsorship & Ticket Sales



What’s the right delivery mechanism for my 
audience and my event?

Avoid platforms we use all the time such as 
Zoom and Teams – we’re fatigued from staring 
at these platforms all day. Make your event 
an experience!

Platform

Platform recommendation 
and selection

We have partnerships with all of the world’s 
leading virtual event platforms and have also built 
our own virtual platforms in the past. We will digest 

your brief and make the perfect recommendation for 
your event

Platform supplier brie�ng 
and management

Liaising with the technical team, to optimise and 
troubleshoot technology, in line with the event 
goals and the critical path

Gami�cation

We will make strategic recommendations relating 
to how you can incorporate gami�cation to make 
your event more immersive and engaging

Registration or integration
with existing registration

Setting up platform registration or ensuring 
seamless integration with existing 

registration platform

Integration with CRM

Ensuring the platform integrates seamlessly with 
your CRM system

Platform build 
management

Working on the back end build of the platform to 
ensure a look and feel in line with brand guidelines

Content upload

Once all assets are signed off they are uploaded to 
the platform in line with the run of show Troubleshooting

Ensuring there is always someone available to 
assist with platform queries

Show day help desk

We will provide a team to run a live helpdesk at your 
virtual event on the day to answer any questions



How are we going to engage attendees' 
pre-event and cut through static?

Promotion

Atmosphere building. 
Pre-event engagement

Consult and assist on building the atmosphere, 
interest and ensuring pre event engagement excites 

attendees

Creating HTML emails

Designing emails to �t event brand guidelines and 
generate interest

Creating invitations

Designing invitations for attendees that 
build atmosphere

Pre-event videos

Storyboarding and designing pre-event videos to 
promote the event

Creating branded joining 
instructions for attendees

Detailed instructions for all attendees in event 
branding to help them pre-event and on the day

Pre-event 
registration management

Creating a ticketing strategy including 
recommendations for access per ticket type and 

promotional strategy

Pre-event social posts 
to be shared

Planning, designing and scheduling pre event 
social posts to generate interest



How can we ensure the show runs as 
seamlessly as possible?

Think of your event as a production – 
rehearsals and practice are key!

Production

Pre-event

Speakers

Design

Event Day

Post-event

Project management
We will provide full project management to ensure your 
event is seamless and provides the greatest ROI 
possible

Event budget management
Working within a speci�ed budget, updating and 
making budget conscious recommendations

Virtual AV/Production supplier recommendation, 
selection and brie�ng
Based on existing supplier relationships, past event 
experience and ongoing virtual research

Copywriting
Assisting with copy for any marketing or indeed any 
sessions as required

Content production logistics
Planning and executing all pre recordings whether in 
studio or remote, following the critical path to meet all 
asset/design deadlines

Attendee management 
 Managing attendee enquiries and requests pre-event

Sponsor engagement and communication
Managing sponsors, collecting assets, ensuring that 
sponsor and client vision is met

Virtual Entertainment  recommendation, selection, 
brie�ng and management
Based on existing supplier relationships, past event 
experience and ongoing virtual research

Gami�cation recommendation, selection, brie�ng 
and management
Our experienced team will outline relevant ways we 
can incorporate gami�cation into your event to make 
the experience more engaging

Virtual AV/Production tech rehearsals and run 
of show brie�ng
Tech rehearsals with showcaller, video and audio 
technicians

Virtual AV/Production supplier management 
Working with the production team pre event and on 
the event day to ensure a seamless event



How can we ensure there’s a continuation of 
the narrative after the event?How will we 
measure success?

Post-event 
engagement

On demand 
content management

We will edit your content and make it available on 
demand to drive coverage and engagement Post-event editing

Editing footage from the event for future marketing 
or on demand use

Post-event photos

Photos of an event in progress are just as 
important with virtual events

Post-event videos

Such as highlights or recap videos

Post-event surveys

Feedback from attendees, sponsors and speakers 
to help shape future events

Building ongoing 
event community

Creating ways for attendees to continue to interact 
post-event

Post-event social posts
to be shared

To keep the community and story going past the 
event and generate interest in future events

Full team debrief

To share challenges, solutions and ideas for 
improvement for the next event



Case studies:
Live Events



HubSpot

Who: 24,000 Marketing experts 

from around the globe 

who subscribe to the 

inbound movement

“You guys are a joy to work with. Thank 
you for everything you did to help make 
INBOUND 2018 an unforgettable event 
for both our attendees and the talent 
we hosted”.

Studio Host & Producer
HubSpot

Where: The Boston Convention & Exhibition 

Centre

Event: INBOUND - We have helped 

manage and grow this event since 

2014

Video

https://vimeo.com/242580585


LinkedIn

Who: 3,000+ Talent Acquisition leaders 

from around the world

“emc3 have worked with LinkedIn on 
projects ranging from intimate dinner 
events to parties in the park and multi-
track conferences. I’ve been consistently 
impressed by their knowledge and 
expertise and commitment to getting the 
job done. Ultra-reliable, and crucially 
good fun, I couldn’t recommend them 
highly enough.”

Group Marketing Manager
LinkedIn

Where: ExCel Centre

Event: Talent Connect



Drift

Who: 6,000 Sales and Marketing 

Professionals across 3 venues

“Organization, execution, and results 
are the three words Drift uses to describe 
our partnership with emc3. The team 
delivered a �awless experience and, 
in the process adopted our brand 
becoming part of our internal team. 
We could not have been happier with 
their representation. Looking forward to 
continuing this relationship in 2019”

Director of Events
Drift

Where: London, Boston 

and San Francisco

Event: HyperGrowth

2019 Video

https://vimeo.com/341597304
https://vimeo.com/296598364




G2

Who: 600 Sales and Marketing 

Professionals 

We needed an experienced hand to 
guide us on both the event vision and 
the details. I had worked with EMC3 in 
the past, so I jumped at the opportunity 
to involve them. They helped us execute 
on our vision, secure the venue, catering, 
stage, audio/visual contracts, and more.”

CMO
G2

Where: Chicago USA

Event: Reach



Marketo

Who: 750+ Marketing Managers

“You ladies are like Charlie’s Angels… 
make miracles happen within insanely 
tight deadlines. The venue is always 
perfect, all details and attendees are 
remembered, and everyone praises 
the event.”

Partner Marketing EMEA
Marketo

Where: QEII Centre, London

Event: Marketo Marketing Nation London



ACI

Who: Leader in Payment Markets 

from London and New York

“The event was seamless in design, planning 
and execution and has since become a 
highlight of ACI Worldwide events calendar. 
We work with emc3 on events ranging from 
small ones such as this up to 18,000+ multi day 
conferences and they always maintain the 
same exacting standards of execution 
and client focussed service.” 

President
CG Creative

Where: Streamed between The St Martins  Lane 

Hotel, London and Times Square, New 

York and to a global online audience

Event: ACI Summit

About: ACI Worldwide

https://vimeo.com/158197342


1,600 internal staff, including  
executives, sales, marketing  
and developers

Rapid7 - AMP2020

“A massive shout out to emc3 and the entire 
support crew here. Without their vision and 
guides and execution of all of this, this would 
never have happened.” 

Chief People Of�cer

Rapid7

Rapid7
Who:

Where: Boston, USA

Event: AMP2020

Video:

https://vimeo.com/394186430




Case studies:
Virtual & 
hybrid events



Miro
Who: 17,000 Miro customers, prospects and 

partners

"We partnered with emc3 for our annual 
conference and I couldn't recommend them 
highly enough"

Where: Hosted Virtually on Hopin & in several 
studios

Event: Distributed 2021

Field Marketing Manager
Miro

Video

https://vimeo.com/manage/videos/646561825/0284a2faf6


Google
Who: 350 Google Premier Partners

"You guys were awesome to work with and 
I'm already looking forward to the next event!" 

Where: Hosted Virtually on Hopin & In the 
Google Studios

Event: Google Premier Partner Awards 2021

Project Marketing Manager
Google 



Rapid7
Who: 2,000+ Rapid7 employees

”I’ve worked with lots of partners over the years, 
but none have been quite as good as emc3”

Chief People Of�cer

Rapid7

Where: Bespoke Virtual Platform

Event: AMP 2021

Date: January 2021

About: 2020, the Rapid7 team 

tasked emc3 to build them a bespoke virtual 

platform for their SKO using Unity Technology 

which is traditionally used for the creation of 

video games. We created a bespoke 3D virtual 

would that could be explored using an avatar. 

The experience included multiple days of 

content, incredible speakers, learning and 

development opportunities, entertainment 

and more! 



Who: 800 Internal GitLab employees    
       across the globe over 4 days.

Where: Virtual Production - Hopin

Event:  Peak Performance Sales Kick-off 2021

Sales kick-offs in 2021 had a new look going virtual. 

Hosted on Hopin, we provided engaging 

entertainment for this 4-day internal conference 

featuring morning and afternoon DJ sessions, yoga 

and meditation lessons and cooking 

demonstrations.  

  At the conclusion of each day, the attendees were 

invited to attend a different interactive activity each 

afternoon to bond with their fellow co-workers from 

the comfort of their own home. Through rounds of 

trivia, sing-along bingo and scavenger hunt, 

attendees we invited to share and learn more about 

one another. 

During the day, attendees were able to share their 

experience by visiting the virtual photo booth 

equipped with custom backgrounds and stickers 

and could opt to send in a photo to be turned into 

a digital caricature.

GitLab 



Who:  Cybersecurity professionals who   
    attend the annual Black Hat
    conference in Las Vegas

Where: Rapid 7 Virtual Vegas

Event:   Virtual Vegas Poker Tournament  

About:  We created a custom poker site 
that was coupled with Zoom integration 
and featured Rapid7 custom branding 
throughout — including on the playing  
cards.

The event began with a virtual greeting 
from professional poker player Daniel 
Negreanu who revealed some amazing 
tips to help players before they broke into 
games for the tournament while Daniel 
commented! 

Rapid7

https://events.rapid7.com/virtual-vegas-2020


Drift

Who: 8,698 Sales and Marketing 

Professionals across 2 venues

“The feedback from this event has been 

outstanding. The RevGrowth Virtual Summit 

was recently recognized as one of the 

must-see events in 2020 by ON24 and 

it made Bizzabo’s ‘No 1 list of Virtual events and 

conferences’. In collaboration with emc3, we 

managed  to bring together the best sales 

and marketing speakers from around the 

globe for an incredible 2-day virtual 

summit. We're looking forward to the  next one!" 

Director of Events

Drift

Where: Drift Virtual Summit 

Event: RevGrowth Virtual Summit

About: We partnered with Drift to create a high-

energy 2-day virtual event from nothing to 

nearly 9,000 attendees in 6 weeks.

https://emc3.com/case-studies/drift-revgrowth/
https://emc3.com/case-studies/drift-revgrowth/
https://emc3.com/case-studies/drift-revgrowth/
https://blog.bizzabo.com/virtual-events-2020
https://www.drift.com/rev-growth-summit/


Who:

Where:

Event:

Over 1000 of  Acorio’s Clients, 
Prospects & Partners

”Thank you SO much to the whole emc3 team. 
If you are a marketer right now, you are trying 
to �gure out digital events. This team is the best 
there is!!”VP of Strategic MarketingAcorio

About:

EXPAND virtual event

EXPAND

An online Customer 
celebrationevent. Acorio’s Party 
event is usually an annual, in-
person celebration of the Service 
Now community and Acorio family. 
But this year, the event goes digital. 
The online event aims to pull 
together a community who is now 
facing new struggles in business 
and at home. We couldn’t think of 
a better way to do that than 
providing a globally recognized 
comic and host Trevor Noah

Acorio

VP of Strategic Marketing
Acorio

https://exclusive.acorio.com/expand-k20-party-trevor-noah-2


Client: ManyChat

Event: Conversations 2020

Who: 5,000+ chat marketers from 109 different 
countries across 3 days

Host: Marcus MurphyWhere:Virtual Platform – Bevy

 Date: 6-8 October 2020

About: Get instant access to powerful insights and 
winning tactics in 30+ videos captured over three  
days at Conversations 2020. 

Talent: Attendees learn game- changing strategies   
from the brightest minds in business and marketing, 
including Ryan Deiss (Shark Tank) Neil Pate l 
(QuickSprout) Molly Pittman (Smart Marketer) 
and Daymond John (FUBU and Shark Tank). 

ManyChat

”You guys were amazing from start to �nish. 
So much work went into producing Conversations 
and we can’t thank you enough. We’re looking 
forward to our next virtual event with the 
emc3 team

https://conversationsconference.com/


ScyllaDB
Who:  1000+ Scylla Database users  
    and customers from across                     
    the globe.

Where:  Virtual Platform – Hopin

Event:  Scylla Summit 2021
Date:  12-14 January 2021

About:  Historically always a live event,
this was the �rst time ScyllaSummit went 
virtual, with the importance of bringing 
their community of current and prospect 
users together still so paramount. 

Not only did the virtual event showcase 
invaluable content from over 30 global 
speakers, but it also hosted a continual 
speaker lounge for multiple speakers in 
Hopin's breakout area and included a full 
training day with several concurrent 
tracks for attendees, as it would at its usual 
live edition. 



Who:  1,000+ Public Spaces Forum

Where:  Virtual Platform - Hopin

Event:  Knight Public Spaces Forum

About: 

outbreak, Knight Foundation more than even 
wanted to continue their powerful public 
spaces event to focus on spaces that support 
a sense of connection and better information 
sharing for communities. This event plays an 
essential role in helping public space leaders 
to cultivate equitable public spaces and 
leverage technology in the public realm.

Knight
Foundation

Amidst the coronavirus (COVID-19)



British 
Council
Client: British Council

Event:  ELTons Innovation Awards 2020

Who:  884 industry professionals from 75  
countries around the world, working in the 
area of education innovation and  
leadership, in organisations, businesses 
and institutions (as well as freelancers). 

 The live stream of the ceremony also widely 
available to teachers and learners  worldwide 
via the YouTube and Facebook channels..

 Host:  Reverend Richard Coles

 Where:  Virtual Platform – Hopin

 Date:  15 October 2020



Bullhorn

Who: 5,000+ HR Experts

Where: Virtual Platform - Swapcard

Event: EngageX 2021

About: With over 35 expert speakers and

20+ sessions, EngageX was a packed two days 

of great content spanning both recruitment 

industry and technology trends.



Digital
event 
solutions

emc3 is one of the world’s leading virtual, hybrid 
and live events agencies. 

We work with some amazing brands including 
LinkedIn, G2 and Drift to drive sales, brand 
awareness and growth through the live events and 
virtual experiences that we produce.
 
We specialise in event management, event 
marketing, design and speaker management. 

We understand how to make every moment count.

Virtual & Hybrid 
Event Solutions



How 
can we 
help you

Go digital

We’ve already helped several of the world’s leading brands transform their events into 

virtual experiences including Drift, Bullhorn and First Bank. It’s one of our areas of 

expertise. We can also start on your venue �nds for 2021 while we develop your online 

solution!

Design and web design

Our amazing inhouse design team have worked with the world’s leading brands 

including LinkedIn, G2 and Marketo. Whether you need graphic design, video and 

motion design, presentations or full creative, the emc3 team are here to help. 

Pre & post-event marketing

Driving guests to register and attend your virtual summits and digital events can be a 

pretty tricky task. We have an experienced marketing team who can manage all pre and 

post-event comms for you to maximise your ROI from your online events and ensure that 

there is a continuation of the narrative when the digital experience comes to a close. 

Talent

We’ve had some of the best speakers in the business appear at our events including 

Michelle Obama, Serena William and George Clooney. Lots of speakers in our network 

are accepting reduced fees to speak at virtual events and online summits – get in touch 

if you want to �nd out more!



Where we work

London | Boston | Melbourne | Lagos

Abuja  

Austin  

Amsterdam  

Bali  

Bangkok  

Barcelona  

Beijing  

Berlin  

Boston  

Cape Town  

Chamonix  

Chicago  

Dublin  

Düsseldorf  

Frankfurt  

Hawaii  

Hong Kong  

Houston  

Ibiza

Johannesburg

Las Vegas 

Office locations

Frequent locations

Lisbon 

Madrid  

Malta  

Mexico City  

Miami  

Monte Carlo  

Mumbai  

Munich  

Nashville  

New York  

Oslo

Paris

Rio de Janeiro 

San Francisco  

Singapore 

Sonoma 

Tenerife  

Toronto

U.A.E

Vienna 

Whistler



Some of our clients



What our clients say

Ariel Eckstein

“It really was a masterclass in ef�ciency, class 

and event execution. emc3 have been 

fantastic partners and their willingness to 

make it the best possible event was an 

evident feature throughout. The areas that 

stood out to me on the day was the 

production...it was clear that a lot of hard 

work had gone into the event and the 

�ngerprints of your great team were all over 

the day!”

“The feedback from this event has been 

outstanding. The RevGrowth Virtual 

Summit was recently recognized as one of 

the must-see events in 2020 by ON24 and it 

made Bizzabo’s ‘No 1 list of Virtual events 

and conferences’. In collaboration with 

emc3, we managed to bring together the 

best sales and marketing speakers from 

around the globe for an incredible 2-day 

virtual summit. We're looking forward to the 

next one!”

We have loved working with emc3 on all 
of our events this year. If you're trying to 
reinvent digital events this year, I highly 
recommend getting in touch with emc3 
- they are the best in the business!

Former Managing 
Director LinkedIn EMEA

Janna Erickson

Conversational 
Marketing Lead 
Events, Drift

Meghan Lockwood

VP of Marketing, Acorio

https://emc3.com/case-studies/drift-revgrowth/
https://www.on24.com/blog/five-must-see-events-for-virtual-conference-season/
https://blog.bizzabo.com/virtual-events-2020


Virtual, Hybrid & In-Person Event Solutions

getinspired@emc3.com 

www.emc3.com




